
CRITERION - 5 

STUDENT SUPPORT AND 
PROGRESSION

5.1.4
The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

5.1 - Student Support

“



NAAC Reassessment     2024

CRITERION STUDENT SUPPORT & PROGRESSION

Question No. 5.1.1

Enclosed document-1

Q. Proof w.r.t Organization wide awareness and 
undertakings on policies with zero tolerance

• Internal Complaints Committee (ICC) policy
• Grievance Redressal policy
• Anti-Ragging policy
• Awareness 
        (a) Display board
        (b) Orientation programs
        (c ) Student Handbook
        (d) College website
        (e ) Surveillance cameras
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DISPLAY BOARDS IN THE CAMPUS



ORIENTATION PROGRAM
During the orientation program, the Principal emphasized the institution's zero-tolerance policy towards misconduct, 

particularly ragging and sexual harassment. Students were briefed on the legal consequences of such actions and the 

importance of creating a safe and respectful campus environment. The Student Welfare Officer highlighted the support 

systems available, such as counseling services and grievance redressal mechanisms, encouraging students to report any 

inappropriate behavior. Faculty members also play a key role in guiding students at the start of the semester, promoting 

a culture of respect, inclusivity, and responsibility within the campus community.



STUDENT HANDBOOK



STUDENT HANDBOOK



SURVEILLANCE CAMERAS



SURVEILLANCE CAMERAS



NAAC Reassessment     2024

CRITERION STUDENT SUPPORT & PROGRESSION

Question No. 5.1.1

Enclosed document-2

Q. Proof related to Mechanisms for submission of 
online/offline students’ grievances

• Procedure of filing Affidavit by government 
portal website

• Student Affidavit 
• Grievances box
• Google form / e-mail



 

SUMMARY OF UGC REGULATIONS 
ON CURBING THE MENACE OF RAGGING IN 

HIGHER EDUCATIONAL INSTITUTIONS, 2009. 
 

 

1. PREAMBLE:  In view of the directions of the Hon�ble Supreme Court 

dated 8.05.2009 and in consideration of the determination of the Central 

Government and the University  Grants Commission to prohibit, prevent and 

eliminate the scourge of ragging. 

 

2. OBJECTIVE:   To eliminate ragging in all its forms from universities, 

deemed  universities and other higher educational institutions in the country 

by prohibiting it under these Regulations, preventing its occurrence and 

punishing those who indulge in ragging as provided for in these Regulations 

and the appropriate law in force.  

 

3. WHAT CONSTITUTES RAGGING:   Ragging constitutes one or 

more of any of the  following acts:   

a) Any conduct by any student or students whether by words spoken or 

written or by an act which has the effect of teasing, treating or 

handling with rudeness a fresher or any other student.  

b) Indulging in rowdy or indisciplined activities by any student or 

students which causes or is likely to cause annoyance, hardship, 

physical or psychological harm  or to raise fear or apprehension 

thereof in any fresher or any other student. 



c) Asking any student to do any act which such student will not in the 

ordinary course do and which has the effect of causing or generating a 

sense of shame, or torment or embarrassment so as to adversely affect 

the physique or psyche of such fresher or any other student.  

d) Any act by a senior student that prevents, disrupts or disturbs the 

regular academic activity of any other student or a fresher. 

e) Exploiting the services of a fresher or any other student for completing 

the academic tasks assigned to an individual or a group of students.  

f) Any act of financial extortion or forceful expenditure burden put on a 

fresher or any other student by students 

g) Any act of physical abuse including all variants of it: sexual abuse, 

homosexual assaults, stripping, forcing obscene and lewd acts, gestures, 

causing bodily harm or any other danger to health or person;  

h) Any act or abuse by spoken words, emails, post, public insults which 

would also include deriving perverted pleasure, vicarious or sadistic 

thrill from actively or passively participating in the discomfiture to 

fresher or any other student. 

i) Any act that affects the mental health and self-confidence of a fresher 

or any other student with or without an intent to derive a sadistic 

pleasure or showing off power, authority or  superiority by a student 

over any fresher or any other student. 

 

4.  MEASURES FOR PROHIBITION OF RAGGING:   There are a number 

of such measures at institution level, University Level, District level etc. Some 

of them that are important for students to know are as follows: 

 No institution shall permit or condone any reported incident of  

ragging in any form; and all institutions shall take all necessary and 



required  measures, including but not limited to the provisions of 

these Regulations, to  achieve the objective of eliminating ragging, 

within the institution or outside.  

 All institutions shall take action in accordance with these Regulations 

against  those found guilty of ragging and/or abetting ragging, actively 

or passively, or being part of a conspiracy to promote ragging.  

 Every public declaration of intent by any institution, in any electronic, 

audiovisual or print or any other media, for admission of students to 

any course of study shall expressly provide that ragging is totally 

prohibited in the institution, and anyone found guilty of ragging 

and/or abetting ragging, whether actively or passively, or being a part 

of a conspiracy to promote ragging, is liable to be punished in 

accordance with these Regulations as well as under the provisions of 

any penal law for the time being in force.  

 The telephone numbers of the Anti-Ragging Helpline and all the 

important functionaries in the institution, including but not limited to 

the Head of the institution, faculty members, members of the Anti-

Ragging Committees and Anti-Ragging Squads, District and Sub-

Divisional authorities, Wardens of hostels, and other functionaries or 

authorities where relevant, shall be published in the brochure of 

admission/instruction booklet or the prospectus.  

 The application for admission, enrolment or registration must be 

accompanied by an Anti Ragging affidavit signed by a student in a 

prescribed format and another Anti Ragging Affidavit signed by a 

Parent/Guardian. (Both these Affidavits can be downloaded from the 

Web )  



 Any distress message received at the Anti-Ragging Helpline shall be 

simultaneously relayed to the Head of the Institution, the Warden of 

the Hostels, the Nodal Officer of the affiliating University, if the 

incident reported has taken place in an institution affiliated to a 

University, the concerned District authorities and if so required, the 

District Magistrate, and the Superintendent of Police, and shall also be 

web enabled so as to be in the public domain simultaneously for the 

media and citizens to access it. 

 On receipt of the recommendation of the Anti Ragging Squad or on 

receipt of any information concerning any reported incident of 

ragging, the Head of institution shall immediately determine if a case 

under the penal laws is made out and if so, either on his own or 

through a member of the Anti-Ragging Committee authorised by him 

in this behalf, proceed to file a First Information Report (FIR), within 

twenty four hours of receipt of such information or recommendation, 

with the police and local authorities, under the appropriate penal 

provisions. 

 The Commission shall maintain an appropriate data base to be created 

out of  affidavits, affirmed by each student and his/her 

parents/guardians and stored electronically by the institution, either 

on its or through an agency to be designated by it; and such database 

shall also function as a record of ragging complaints received, and the 

status of the action taken thereon. 

 The Commission shall include a specific condition in the Utilization 

Certificate, in respect of any financial assistance or grants-in-aid to any 

institution under any of the general or special schemes of the 



Commission, that the institution has complied with the anti-ragging 

measures.  

 Any incident of ragging in an institution shall adversely affect its 

accreditation, ranking or grading by NAAC or by any other authorised 

accreditation agencies while assessing the institution for accreditation, 

ranking or grading purposes.  

 The Commission may accord priority in financial grants-in-aid to 

those institutions, otherwise eligible to receive grants under section 

12B of the Act, which report a blemishless record in terms of there 

being no reported incident of ragging. 

     

5. ADIMINISTRATIVE ACTION IN THE EVENT OF RAGGING:  The 

institution shall punish a student found guilty of ragging after following the  

procedure and in the manner prescribed here in under:  

 The Anti-Ragging Committee of the institution shall take an appropriate 

decision, in regard to punishment or otherwise, depending on the facts of 

each incident of ragging and nature and gravity of the incident of ragging 

established in the recommendations of the Anti-Ragging Squad.  

 The Anti-Ragging Committee may, depending on the nature and gravity 

of the guilt established by the Anti-Ragging Squad, award, to those found 

guilty, one or more of the following punishments, namely;  

a) Suspension from attending classes and academic privileges.  

b) Withholding/ withdrawing scholarship/ fellowship and other 

benefits.  

c) Debarring from appearing in any test/ examination or other 

evaluation process.  

d) Withholding results.  



e) Debarring from representing the institution in any regional, 

national or international meet, tournament, youth festival, etc.  

f) Suspension/ expulsion from the hostel.  

g) Cancellation of admission.  

h) Rustication from the institution for period ranging from one to 

four semesters.  

i) Expulsion from the institution and consequent debarring from 

admission to any other institution for a specified period.  

 Provided that where the persons committing or abetting the act of  

ragging are not identified, the institution shall resort to collective 

punishment.  

 An appeal against the order of punishment by the Anti-Ragging 

Committee shall lie, (i) in case of an order of an institution, affiliated to 

or constituent part, of a University, to the Vice-Chancellor of the 

University;  (ii) in case of an order of a University, to its Chancellor. (iii) 

in case of an institution of national importance created by an Act of 

Parliament, to the Chairman or Chancellor of the institution, as the case 

may be.  

 Where in the opinion of the appointing authority, a lapse is attributable 

to any member of the faulty or staff of the institution, in the matter of 

reporting or taking prompt action to prevent an incident of ragging or 

who display an apathetic or insensitive attitude towards complaints of 

ragging, or who fail to take timely steps, whether required under these 

Regulations or otherwise, to prevent an incident or incidents of ragging, 

then such authority shall initiate departmental disciplinary action, in 

accordance with the prescribed procedure of the institution, against such 

member of the faulty or staff. Provided that where such lapse is 



attributable to the Head of the institution, the authority designated to 

appoint such Head shall take such departmental disciplinary action; and 

such action shall be without prejudice to any action that may be taken 

under the penal laws for abetment of ragging for failure to take timely 

steps in the prevention of ragging or punishing any student found guilty 

of ragging.  
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• Google form 
• grievance@soundaryainstitutions.in

Online Mode Offline Mode

• Grievances Box

Internal Complaint 
Committee (ICC)

Anti ragging
Other Backward 

class (OBC)
Minorities Grievance Redressal

Complaints received through Online or Offline mode are categorized and sent to respective committee by
 Student Welfare Officer

Respective Committee Members 
meeting

Observation and MoM submission to 
Principal

Principal Recommendation and 
Approval

Action taken based on the nature of Complaint and  documented

Complaint

Receive & Record

Verify & Analyse

Action and Settlement

Mechanisms for submission of online/offline students’ grievances



https://www.antiragging.in/affidavit_registration_disclaimer.html

PROCEDURE TO FILL STUDENT AFFIDAVIT IN 
ANTI RAGGING PORTAL



PROCEDURE TO FILL STUDENT AFFIDAVIT IN 
ANTI RAGGING PORTAL



PROCEDURE TO FILL STUDENT AFFIDAVIT IN 
ANTI RAGGING PORTAL



PROCEDURE TO FILL STUDENT AFFIDAVIT IN 
ANTI RAGGING PORTAL



PROCEDURE TO FILL STUDENT AFFIDAVIT IN 
ANTI RAGGING PORTAL



PROCEDURE TO FILL STUDENT AFFIDAVIT IN 
ANTI RAGGING PORTAL



STUDENT AFFIDAVIT (Screen Shot)



STUDENT AFFIDAVIT (Confirmation Mail)



Grievance Box

The Institution has implemented a Grievance Box System to 
ensure a transparent and effective mechanism for addressing 
student and faculty concerns.  The box is strategically placed in 
accessible area across the campus, allowing individuals to 
anonymously submit their grievances. All submissions are 
reviewed by a designated committee, ensuring prompt 
resolution in line with institutional polices. This initiative 
reflects our commitment to fostering a supportive and 
responsive educational environment



Google form / Gmail



Google form / Gmail

Gmail 
grievances@soundaryainstitutions.in



SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 
Soundarya Nagar.Side dahalli, Nagasandra Post, Bangalore-73 

A meeting of Internal Complaint Committee is scheduled to be convened on 03.05.2023 at 2.30 PM in Room No. 201. All the members are hereby 
informed to attend the meeting without fail. 

AGENDA � Observation of complaints 

CONVENER 

CIRCULAR 

MEMBERS: 

1. Mr. Swamy MR-Asst. Professor, Department of BCA 

COmmerce 

2. Ms. Shambhavi BR - Asst. Professor, Department of PG studies in 

3. Mr. Rajesh - Student of BCOM 

4. Ms. Bhavana Prabhu - Student of BCA 

02.05.2023 

PRINOIPAL 
Princ1pal Soundarya Institute of 

Management & Science 
Soundarya Nagar, Sidedahali, 
Nagasandra Post, Bengaluru-73 

5. Mr. Darshan - Student of BBA 

6. Mr. Rakesh-Student of PG Department of Commerce 
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SOUNDARYA INSTITUTE OF MANAGEENT AND SCIENCE 

Soundarya 

AhMH 
CONVENER 

Nagar, Sidedahalli, Nagasandra Post, Bangalore-73 

A meeting of Intornal Complaint Committee is scheduled to be convened on 
14.02.2023 at 20 PM in Room No. 201. All the members are hereby informed to attd the meeting without fail. 

AGENDA � Observation of complaints 

MEMBERS: 

CIRCULAR 

Commerce 

3. Mr. Rajesh - Student of BCOM 

1. Mr. Swamy MR- Asst. Professor, Department of BCA 
2. Ms. Shambhavi BR- Asst. Professor, Departmernt of PG studies in 

4. Ms. Bhavana Prabhu � Student of BCA 

13.02.2023 

5. Mr. Darshan- Student of BBA 

PRINCIPAL 
Princ1pal Soundarya Institute of 

Management & Science 
Soundarya N-yar. Sidedahalli, 
Nagasandra Post. Rengaluru-73 

6. Mr. Rakesh- Student of PG Department of Commerce 
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SOUNDARYA INSTITUTE OF MANAGAMENT AND SCIENCE 

Soundarya Nagar, Sidedahalli,Nagasandra Post, Bangalore - 73 

A meeting of Internal Complaint Committee is scheduled to be convened on 15.02 2094 

at 2.30 PM in Room No. LHO08. All the members are hereby intormed to attend th 

meeting without fail. 

AGENDA -1. Observation of Complaints 

2. Reviewing of previous meeting 

CONVENER 

MEMBERS: 

CIRCULAR 

1. Mr. Swamy M R-Asst. Professor, Department of BCA 

4. Mr. Manoj - Student of BCA 

5. Ms. Bhargavi - BBA -Ava 

3. Ms. Rashmi r - Asst. Professor Department of Humanities 

6. Mr. Abhishek -B Com 

2. Dr. Ramesh D - Asst. Professor, Department of PG studies in Management 

7. Mr. Yashas - MBA 

14.02.2024 

..! 

8. Ms. Gouthami -M Com 

pBNCIRALnent & Selenl 
Soundarya Nagar, Sidedahali, 

Nagasandra Post, Bangalore-73. 
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SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 

Soundarya Nagar,Side dahalli, Nagasandra Post. Bangalore-73 

A meeting of Internal Complaint Committee is scheduled to be convened on 
25.01.2022 at 2.00 PM in Room No. 201. All the members are hereby 

informed to attend the meeting without fail. 

CIRCULAR 

AGENDA � Observation of Complaints 

CONVENER 

MEMBERS: 

1. Mr. Swamy MR - Asst. Professor, Department of BCA 

Commerce 

3. Ms. Bhuvana- Student of BCOM 

24.01.2022 

2. Ms. Shambhavi BR- Asst. Professor, Department of PG studies in 

4. Mr. Varun - Student of BCA 
5. Ms. Arthi Patel - Student of BBA 

PRINCIPAL 

Princ1pal 
Soundarya Institute of 

Managerant & Science 
Soundarya -jar, Sidedahalli, 
Nagasandra Post, Bengaluru-73 

6. Mr. Shashank - Student of PG Department of Commerce 
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SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 

Soundarya Nagar,Side dahalli, Nagasandra Post, 
Bangalore-73 

A meeting of Internal Complaint Committee is scheduled to be convened on 
07.12.2021 at 2.00 PM in Room No. 201. All the members are hereby 
informed to attend the meeting without fail. 

AGENDA - Observation of Complaints 

Asha 
ONVENER 

CIRCULAR 

MEMBERS: 

1. Mr. Swamy M R- Asst. Professor, Department of BCA 

Commerce 

3. Ms. Bhuvana- Student of BCOM 

2. Ms. Shambhavi BR-Asst. Professor, Department of PG studies in 

4. Mr. Varun - Student of BCA 

06.12.2021 

5. Ms. Arthi Patel - Student of BBA 

PRINOIPAL 
Princ1pal 

Soundaya Institute of 
Management & Science 
Soundarya Naga, Sidedahall1, 
Nagasandra Post, Bengaiuru-73 

6. Mr. Shashank - Student of PG Department of Commerce 
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SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 

Soundarya Nagar,Side dahalli, Nagasandra Post, 
Bangalore-73 

A meeting of Internal Complaint Committee is scheduled to be convened on 
26.10.2021 at 2.00 PM in Roomn No. 201. All the members are hereby 
informed to attend the meeting without fail. 

AGENDA � Observation of Complaints 

CONVENER 

CIRCULAR 

MEMBERS: 

1. Mr. Swamy MR-Asst. Professor, Department of BCA 

COmmerce 

3. Ms. Bhuvarna � Student of BCOM 

2. Ms. Shambhavi B R- Asst. Professor, Department of PG studies in 

4. Mr. Varun - Student of BCA 

25.10.2021 

5. Ms. Arthi Patel - Student of BBA 

PRIN�IPAL 
Principal 

Soundarya Institute of 
Management & Science 
Soundarya Nagar Sidedahalhi, 
Nagasandra Post Scngalur4-73 

6. Mr. Shashank - Student of PG Department of Commerce 
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SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 
Soundarya Nagar,Side dahalli, Nagasandra Post, Bangalore-73 

A meeting of Internal Complaint Committee is scheduled to be convened on 07.09.2021 at 2.00 PM in Room No. 201. AIl the members are hereby informed to attend the meeting without fail. 

CONVENER 

MEMBERS: 

AGENDA� Distribution of Roles and Responsibilities of the committee members 

CIRCULAR 

Commnerce 

1. Mr. Swamy MR- Asst. Professor, Department of BCA 
3. Ms. Bhuvana - Student of BCOM 4. Mr. Varun Student of BCA 

06.09.2021 

PR0NCIPAL Princ1pal 
Soundarya Institut 

2. Ms. Shambhavi BR- Asst. Professor, Department of PG studies in 

5. Ms. Arthi Patel- Student of BBA 

Management & Sc 
Soundarya Nayar, Sided 

Nagasandra Post, Benga 

6. Mr. Shashank - Student of PG Department of Commerce 



SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENGE 

Soundarya Nagar, Side dahalli, Nagasandra Post, Bangalore-73 

A meeting of Internal Complaint Committee is scheduled to be convened on 
07.09.2021 at 2.00 PM in Room No. 201. AIl the members are hereby 
informed to attend the meeting without fail. 

CONVENER 

CIRCULAR 

AGENDA - Distribution of Roles and Responsibilities of the committee 
members 

MEMBERS: 

1. Mr. Swamy MR- Asst. Professor, Department of BCA 

Commerce 

2. Ms. Shambhavi BR-Asst. Professor, Department of PG studies in 

3. Ms. Bhuvana - Student of BCOM 

06.09.2021 

4. Mr. Varun - Student of BCA 

PR0NCIPAL 
Princ1pal 

Soundarya Institute of 
Managenent & Science 
Soundarya Nuyar, Sidedahali, 

Nagasandra Post, Bengaluru-73 

5. Ms. Arthi Patel - Student of BBA 

6. Mr. Shashank - Student of PG Department of Commerce 
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SOUNDARYA INSTITUTE OF MANAGEMENT Soundarya Nagar,Side dahalli, Nagasandra 

AGENDA � Observation of Complaints 

CONVENER 

A meeting of Internal Complaint Committee is scheduled to 04.03.2022 at 2.00 PM in Room No. 201. All the members informed to attend the meeting without fail. 

MEMBERS: 

CIRCULAR 

, 

Commerce 

SCIENCE AND S 

Bangalore-73 

3. Ms. Bhuvana - Student of BCOM 

Post, 

1. Mr. Swamy MR-Asst. Professor, Department of BCA 

4. Mr. Varun -Student of BOCA 5. Ms. Arthi Patel - Student of BBA 

be convened 

hereby are 

03.03.2022 

2. Ms. Shambhavi B R- Asst. Professor, Department of PG studies in 

on 

PRINCIPAL 

Principal 
Soundarya Institute of 

Managerant & Science 
Soundarya n.yar, Sidedahalli. 

Nagasandra Post, Bengaluru-73 

6. Mr. Shashank - Student of PG Department of Commerce 
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SOUNDARYA INSTITUTE OF 

MANAGEM ENT Soundarya Nagar,Side dahalli. 

Nagasandra Post,, b. 
ngalore-73 

A meeting of Internal Complaint Committee is scheduled to be convened on 

25.04.2022 at 2.00 PM in Room No. 201. 

informed to attend the meeting without fail 

AGENDA � Observation of Complaints 

GONVENER 

CIRCULAR 

MEMBERS: 

Commerce 

3. Ms. Bhuvana - Student of BCOM 
4. Mr. Varun - Student of BCA 

AND SCIENCE 

All the members. 

5. Ms. Arthi Patel - Student of BBA 

1. Mr. Swamy MR - Asst. Professor, Department of BCA 
2. Ms. Shambhavi B R-Asst. Professor, Department of PG studies in 

25.04.2022 

Sare hereby 

PRINCIPAL 
Princ1pal 

Soundarya Institute of 
Management & Science 
Soundarya Nagar, Sidedahali, 
Nagasandr Rast, Bengaluru-73 

6. Mr. Shashank - Student of PG Department of Commerce 

nd 
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SOUNDARYA TNSTITUTE OF MANAGEMENT AND SCIENCE 

Soundarya N Magar,Side dahalli, Nagasandra Post, Bangalore-73 

A meeting of Internal Complaint Committee is scheduled to be convened on 
14.06.2022 at o 
intormed to attend he meeting without fail. 

Aba 

CIRCULAR 

AGENDA � Observation of Complaints 

CONVENER 

MEMBERS: 

M in Room No. 201. All the mnembers are hereby 

Reviewing the addressed issues outcome 

Commerce 

13.06.2022 

1. Mr. Swamy MR-Asst. Professor, Department of BCA 

3. Ms. Bhuvana - Student of BCOM 

2. Ms. Shambhavi B R� Asst. Professor, Department of PG studies in 

4. Mr. Varun - Student of BCA 

5. Ms. Arthi Patel - Student of BBA 

PRINCIPAL 

Princ1pal 
Soundarya Institute of 
Management & Science 
Soundarya ugar, Sidedahati, 
Nagasandra Post, Bengaluru73 

6. Mr. Shashank- Student of PG Department of Commerce 
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SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 

Soundarya Nagar, Side dahalli, Nagasandra Post, Bangalore-73 

A meeting of Internal Complaint Committee is scheduled to be convened on 
27.12.2022 at 2.30 PM in Room No. 201. All the members are hereby 
informed to attend the meeting without fail. 

Ashan 

AGENDA - Distribution of Roles and Responsibilities of committee members 

CONVENER 

CIRCULAR 

MEMBERS: 

1. Mr. Swamy MR� Asst. Professor, Department of BCA 

COmmerce 

3. Mr. Rajesh - Student of BCOM 

26.12.2022 

4. Ms. Bhavana Prabhu - Student of BCA 

2. Ms. Shambhavi BR- Asst. Professor, Department of PG studies in 

5. Mr. Darshan- Student of BBA 

PRINCIPAL 

Soundarya Institute of 
Managernant & Science 
Soundarya igar, Sidedahalli, 
Nagasandra Post, Bengaluru-73 

6. Mr. Rakesh - Student of PG Department of Commerce 

Ppal 



SOUNDARYA NSTLT01 - MANAGE M CATI 

YNTE RNAL OMPLAINI CCMMIE 

The e 

A6eNDA ) Distibution d fols a lasponstaild 
ol lonamitte mmabei ci 

M. R 

DATE: PAGE: 

A022 -A3 the ntenal Conaplaint ommiHe i 

AthN 

Cnts Can 

Tmibgs 
Date 

lach dhp. 

Conamineal 

larguage She wi be heading the lonm 
otha Mabu My Suoanay 

By 

Asst. Yoesso TM 
M6. Shambha' BeAsst. Bglso Dept o< 

the 

oil bave to take Care o the omate 
tashith Erdusiualy meand foY tee Btudeat 

Thue3 membd 

al ta to Shast huie fonaplaht. 



Jhe Ghudnd membuA 
MY. Zaish 

B) My. Dn shan 

the 

ms. Boyona Prabhu - AatR BCA Bhavann 

Bhy Rak sh 

Coromi Hte Shaootkly. 

The fa nune d'shibuted the Pols a 

BCOM 

Bugges hion box, Addassihg 
byrahng Qwasenss 

t)MS. Shanabhau B:R. 

BBA 

Grulaku 

DATE: 

wththe 

halp'o stuldnt mambos 

inathy 

Mahtaining docunamtsprpaniny 

mtrobu 

studat 

Snhanqt 
piananaing 

the Mt-hing 

st kipt in the ioteknal neting Mmbus witth he Olonsengr 

MOM 

B furtha prnia ded to iahu Athant 

Rolu Rupans'e 



KrhNATURES 

MCMBERS 
Dr.Asha mt. 

DATE: PAGE: 



SL. NO. 

SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 

As per the guidelines of UGC & the Supreme Court an Internal Complaint committee has been framed with respect to look after two mnajor cells i.e., Anti Sexual Harassment cell & Grievance Redressal cell in order to provide a healthy atmosphere to the students of Soundarya Institute of Management and Science. 
The following are the members of committee for the academic year 2021-22. 

1. 

2. 

3. 

SL. NO. 

4. 

1. 

2. 

3. 

Soundarya Nagar, Sidedahalli, Nagasandra Post, Bangalore-73 

INTERNAL COMPLAINT COMMITTEE 

NAME 

DR ASHA MH 

Mr. SWAMY MR 

Ms. SHAMBHAVI BR 

NAME 

Ms. BHUVANA 

CONVENER 

Mr. VARUN 

Mr. ARTHI PATEL 

2021-22 

Mr. SHASHANK 

DESIGNATION 

CONVENER 

MEMBER 

MEMBER 

DESIGNATION 

MEMBER 

MEMBER 

MEMBER 

MEMBER 

Asst. Professor 
Department of Language 

DEPARTMENT 

Asst. Professor 
Department of BCA 

Asst. Professor 
Department of PG studies 

in Commerce 

BCA 

BCOM 

BBA 

DEPARTMENT 

PG Department 

Commerce 
of 

PRINCIPAL 
Principal 

Soundarya Institute of 
Management & Science 
Soundarya Nagar, Sidedah alli, 
Nac2sa.-Arg Pnst Rannala 



ANTI-SEXUAL HARASSMENT CELL 

Osphr 

OBJECTIVES: 

SCien 

As per the guidelines of UGC & the Suprenme Court an Anti-Sexual Harassment Committee has been established by the college to provide a healthy atmosphere to the students of the college. 
Anti-Sexual harassment Committee deals with issues relating to sexual harassment. The committee is formed to prevent sexual assault, rape s Other related crimes on girl students. 
GOAL: Prevention of sexual harassment to ensure safe environment for grl students for the studies. 

To develop guidelines and norms for policies against sexual harassment 
To develop principles and procedures to combat sexual harassment 
To work out details for the implementation of these policies 

CONVENER 

" To prepare a detail plan of action for both short term and long term 
To organize gender sensitization awareness programme 

larp 

To deal with cases of discrimination and sexual harassment in a time 

bound manner aiming at ensuring support services to the victimized 

Princ1pal 
Soundarya Instituteo 

Management & Scienc 
Soundarya Nagar, Sidedahall1 
Nagasandra Post, Bengaluru-73 



GRIEVANCE REDRESSAL CELL 
As per the UGC Regulation a Centralized Confidential Students Grievance Redressal Committee has been reconstituted on 01.09. .2021 to redress the grievances and complaints of the students of Soundarya institute of 

obiectives of Grievance Redressal Cell: 
"To uphold the dignity of the College by ensuring strife free atmosphere m the College through promotion of cordial Student-Student relationship and Student-teacher relationship etc 
" Encouraging the Students to express their grievances/ problems freely and frankly, without any fear of being victimized. 
" To support, those students who have been deprived of the services offered by the College, for which he/she is entitled. 
" To ensure effective solution to the student's grievances with an impartial 
and fair approach. 

Functions of Grievance Redressal Cell: 

" The function of the cell is to look into the complaints lodged by any student, 
and judge its merit. 

" Anyone with a genuine grievance may approach the department members 
in person, or in consultation with the class in-charge. 

" In case the person is unwilling to appear in self, grievances may be dropped 
in writing at the suggestion box of the Grievance Cell at each floor. 

" The Grievance Cell will assure that the grievance has been properly solved 

in a stipulated time limit provided by the cell 

" The cell formally will review all cases and will prepare statistical reports 

about the number of cases received. The cell will give report to the authority 

about the cases attended to and the number of pending cases, if any, which 

require direction and guidance from the higher authorities. 

CONVENER PRNCAPAL 
Princ1pal 

Soundarya lnstitute o' 
Management & Scienc 
Soundarya Nagar, Sidedahalli 
Nagasandra Post, Bengaluru-73 

management and science, Bangalore with the objective of preventing unfair practices and to provide a mechanism to students. 



sOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 

Soundarya Nagar, Side dahalli, Nagasandra Post, Bangalore-73 

1. 

As per the guidelines of UGC & the Supreme Court an Internal Complaint 
committee has been framed with respect to look after two major cells i.e., 
Anti-Sexual Harassment cell & Grievance Redressal cell in order to provide a 
healthy atmosphere to the students of Soundarya Institute of Management 
and Science. 

2. 

soUNDARYA 

The following are the members of committee for the academic year 2023-24. 

SL. NO. 

3. 

INTERNAL COMPLAINT COMMITTEE 

4. 

NAME 

MRS.PRITHVI 
HEGGADE 

Mr. SWAMY MR 

2023-24 

DR.RAMESH D 

MS.RASHMI R 

DESIGNATION 

CONVENER 

MEMBER 

MEMBER 

MEMBER 

DEPARTMENT 

HOD 

Department of Commerce 

Asst. Professor 
Department of BCA 

Asst. Professor 

Department of PG studies 
in Management 

Asst. Professor 
Department of Humanities 



SL. NO. 

1. 

2. 

3. 

4. 

5 

6. 

NAME 

Mr. MANOJ 

Mr. ABHISHEKSTUDENT MEMBER 

Mr. RAKESH 

Ms. BHARGAVI STUDENT MEMBER 

Mr. YASHAS 

Ms. 

DESIGNATION 

GOWTHAMI 

STUDENT MEMBER 

4-4 

STUDENT MEMBER 

STUDENT MEMBER 

STUDENT MEMBER 

BCA 

BCOM 

DEPARTMENT 

BBA- AVIATION 

PG 

MBA 

Commerce 

Department 

MCOM 

PRINCIPAL 

PRINCIPAL 

of 

GUndarya Instute of Management & Sciene 
Soundarya Nagar, Sidedahali, 

Nagasandra Post, Bangalore-73. 



SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 

Soundarya Nagar, Sidedahalli, Nagasandra Post, Bangalore-73 

SL.NO 

1. 

INTERNAL COMPLAINT COMMITTEE 2023-24 

DATE 

CONVENER 

ISSUE ADDRESSED 

ISSUE RAISED 

anspor tatto) 

2 Slats 

ISSUE 
ADDRESSED 

put fmeard to 
transprtindat 

REMARKS 

Sotved 
tnd providad bus tect laty 

PRINCIPAL 
PRINCIPAL 

Soundarya lnstiute of Management & Science 
Soundarya Nagar, Sidedahalli, 

Nagasandra Post, Bangalore-73. 



2. 

SL. NO. 

1. 

3. 

4 

Science. 

SL. NO. 

SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 

As per the guidelines of UGC & the Supreme Court an Internal Complaint 
committee has been framed with respect to look after two major cells i.e., Anti 
Sexual Harassment cell & Grievance Redressal cell in order to provide a healthy 
atmosphere to the students of Soundarya Institute of Management and 

1. 

The following are the members of committee for the academic year 2022-23. 

2. 

Soundarya Nagar, Sidedahalli, Nagasandra Post, Bangalore-73 

3. 

INTERNAL COMPLAINT COMMITTEE 

NAME 

DR ASHA M H 

Mr. SWAMY M R 

Ms. SHAMBHAVIBR 

Mr. RAJESH 

As-am 
CONVENER 

NAME 

Ms. BHAVANA 

PRABHU 

Mr. DARSHAN 

Mr. RAKESH 

2022-23 

DESIGNATION 

CONVENER 

MEMBER 

MEMBER 

DESIGNATION 

MEMBER 

Student 
MEMBER 

Student 
MEMBER 
Student 
MEMBER 
Student 

Asst. Professor 
Department of Language 

DEPARTMENT 

Asst. Professor 
Department of PG studies 

in Commerce 

BCA 

Asst. Professor 
Department of BCA 

BCOM 

BBA 

DEPARTMENT 

Department PG 
Commerce 

PRINCIPAL 

Princ1pal 

of 

Soundarya Institute of 
Management & Science 
Squndarya Nagar, Sidedahall1, 

Nagasandta Post, Benaaluru-73 



As per the guidelines of UGC & the Supreme Court an Anti-Sexual 
Harassment Committee has been established by the college to provide a 

healthy atmosphere to the students of the college. 

ANTI-SEXUAL HARASSMENT CELL 

Anti-Sexual harassment Committee deals with issues relating to sexual 
harassment. The committee is formed to prevent sexual assault, rape & other 

related crimes on girl students. 
GOAL: Prevention of sexual harassment to ensure safe environment tor girl 

students for the studies. 

OBJECTIVES: 

To develop guidelines and norms for policies against sexual harassment 

" To develop principles and procedures to combat sexual harassment 

To work out details for the implementation of these policies 

To prepare a detail plan of action for both short term and long term 

To organize gender sensitization awareness programme 

" To deal with cases of discrimination and sexual harassment in a time 

bound manner aiming at ensuring support services to the victimized 

CONVENER PRINCIPAL 

Principal 
Soundarya Institute of 

Management & Science 
Soundarya Nagar, Sidedahalt. 
Nagasändra Post, Bengalur-73 



GRIEVANCE REDRESSAL CELL 

As per the UGC Regulation a Centralized Confidential Students Grievance 

Redressal Committee has been reconstituted on 26.12.2022 to redress the 

grievances and complaints of the students of Soundarya institute of 

management and science, Bangalore with the objective of preventing unfair 

practices and to provide a mechanism to students. 

objectives of Grievance Redressal Cell: 

" To uphold the dignity of the College by ensuring strife free atmosphere 

the College through promotion of cordial Student-Student relationship and 

Student-teacher relationship etc 

"Encouraging the Students to express their grievances / problems freely and 

frankly, without any fear of being victimized. 

" To support, those students who have been deprived of the services offered 

by the College, for which he/she is entitled. 

" To ensure effective solution to the student's grievances with an impartial 

and fair approach. 

Functions of Grievance Redressal Cell: 

" The function of the cell is to look into the complaints lodged by any student, 

and judge its merit. 

" Anyone with a genuine grievance may approach the department members 

in person, or in consultation with the class in-charge. 

" In case the person is unwiling to appear in self, grievances may be dropped 

in writing at the suggestion box of the Grievance Cell at each floor. 

" The Grievance Cell will assure that the grievance has been properly solved 

in a stipulated time limit provided by the cell 

" The cell formally will review all cases and will prepare statistical reportS 

about the number of cases received. The cell will give report to the authority 

about the cases attended to and the number of pending cases, if any, which 

require direction and guidance from the higher authorities. 

CONVENER PRINCIPAL 

Princ1pal 
Soundarya Institute of 

Management & Scienca 
Soundarya Nagar, Sidedahali, 
Nagasandra Post, Benga'::i-73 



SL. 

NO. 

1. 

2. 

3. 

DATE 

SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 

Soundarya Nagar, Side dahalli, Nagasandra Post, Bangalore-73 

MH 

INTERNAL COMPLAINT COMMITTEE 

ISSUES ADDRESSED 

29.04.2023| To take action on the bus driver for 

TCC-O rash driving - by 1st year BSC student 

&3-I 

CONVENER 

ISSUE RAISED 

24.05.2023 | Requesting for the changes of van 

driver of van no. 5- by van no. 5 

IC2022/ students 
Q3 -3 

17.05.2023 | Requesting for Fee concession � by 2nd Put forwarded 
Principal notice 

year B.com student 

2022-23 

ISSUE ADDRESSED 

Put forwarded to Transportation department 

with Principal notice to take strict action 

against the van driver 

to higher authority with 

Put forwarded to Transportation department 

with Principal notice to take strict action 

against the van driver 

REMARKS 

SOLVED 

SOLVED 

PRINCIPAL 

Princ1pal 

SOLVED 

Saundarya Institute of 
Management & Science 
Seundarya Nagar, Sidedah 

Nagasandra Post D 



SL. 

NO. 

1. 

DATE 

06.06.2023 

cONVENER 

SOUNDARYA INSTITUTE OF 
MANAGEMENT AND SCIENCE 

Soundarya Nagar, Sidedahalli, Nagasandra Post, Bangalore-73 

INTERNAL COMPLAINT COMMITTEE - 2022-23 

ANTI-SEXUAL HARASSMENT 

ISSUE RAISED 

Result Not Found 

ISSUE ADDRESSED 
REMARKS 

pal 
Soundarya Institute of 

ManyoNOEAB Science 
Soundarya Nagar, Sidedahal 

Nagasandra Post, Bengaluru-. 
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