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SYLILABUS

Module No. 1: Banking System in India

Menning. Definitions nr‘ul I-Cf’u‘nrcs of a Bank. *\"icﬂl‘lin
efinitions and Features of R:_mkmu_. Features of Indian Bank; -
Gyetem. Reserve Bank t?f India - Role and Fune; Ng
Commercinl Banks - Meaning, Nature and Functions, g ?‘TS'
types of banks - Women nf_\“k. Payments Bank, S:Winp,:; !}’;le
Microfinance l%nljks: R‘L‘gmnnl Rural Banks. Foreign I!:::I‘Lk.’
Industrial I)cx'cl(\]‘l‘“—“: "“"\ks. Cooperative Banks, Agricul "
Development Banks. Public Sector ang Private Sector B ke,
Banking Scctor Reforms - Nﬂrasimham Cnrnn1it‘iec I({)Zpﬂ':'?}-\—sl

and 11. Basel Norms I, ITand 111, Cizyp _ Mean: T
IFeatures and Benefits. caning, Objectives,

Module No. 2: Banker and Customer Relationshi
Mecaning of Banker and Customer. Importance ofl‘)B
Customer Relationship. Types of Banker Customer Rel anker-
- Special and General Relationship - Debtor i at10n§hip
Pledger and Pledgee, Licensor and Licensee, Bailor 5 Credftm-,
Trustee and Beneficiary, Agent and Principal Ad?,c-i Bailee,
Client. Termination of Relationship. Statuto}y Prlsor and
available to a Banker. Meaning Duties and Responsib?ltiet:_ctmn
Collecting Banker, Paying Banker, Lending Banker. B Ies of
Ombudsman — Meaning, Features and Benefits. - Panking

Module No. 3: Banking Products : :

Bank Accounts - Savings Bank Account, Current Account
Recurring Deposits Account, Fixed Deposits Account, NOI;
Resident Indians Accounts, Pigmy Deposit Accounts, Other
Special Accounts, Procedures and Documents involved i
opening bank accounts (Online and Offline). Bank Advances -
Principles of Bank Lending, Kinds of Loans — Short-term Loans
Cash Credit, Overdraft, Pledge, Hypothecation, Discounting and
Purchase of Bills of Exchange, Letters of Credit, Retail Bankino
Services - Home loans, Auto lLoans, Personal loans, Safz
Lockers, Jewel Loans, Consumer Durable Loans, Education
I.oans. |
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Auxiliary Services - Investment Services, Currency Exchange.
Houschold payment setvices, Negotiable Instruments: Meaning.
Definitions, Features and Types of Nepotiable Instruments.
Parties to Negotiable Instruments. Crossing, 'ndorsements,

Payments and Collection of Cheques. Dishonor of Cheques and
Cheques Truncation System.

Module No. 4: Innovations in Banking

Meaning and need of Banking Innovations. Core banking. E-
Banking. Telebanking. Internet Banking. Mobile Banking.
NEFT. RTGS. EFT, UPL IMPS. ATM. ATM Card. Debit Card.
Credit Card. Truncated Cheques. MICR Cheques. Crypto
Currency. Central Bank Digital Currency, SWIFT.

Module No. 5: Technologies used in Banking

Types of Technology used in Banking - Augmented Reality.
Block Chain, Robotic Process Automation. Quantum
Computing. Artificial Intelligence, API Platforms. Prescriptive
security - Meaning. Features and Benefits.
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Rode-Sonl 1le is alco a paper setter for Bananlore Univeraity
Collegres. e is currently working as nan Aasst. Profeasor, in
Soundarya Inttitute of Management nnd Science, Bengnluru,
e s hn\r'ing 15 years of tenching experience in Commerce and
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Asst. Prof. Chakravarthi K. presently working as an Asst.
Prof. in Soundnryn Institute off Management and Science,
Bengalore. Received B Com degree from CSI College of
Commerce. Dhamwand and M Com degree from Osmania
University. Previously worked as a Principal in _Sri Aditya
Depree & PP U College of Commerce Sindhanur, Rﬂlc_hur Dist.,
having 16years teaching expericnce in Commerce subjeccts. And
also Sycars Industrinl expericnce in Auditing & Accountancy
Practice. e has published and presented rescarch papers in
reputed Journals and Conference proccedings.

Mr. Pampapathi complcted his B.A. in Economics from
Government Degree College, Sindhanur in 2008. He obtained
his Master of Business Administration degree from AIMSR
Institute for Higher Education, Bangalore in 2010. He has
workcd as Busincss Head in Hindustan Univer Limited for 8 yrs
and hec is currcntly working as Business Head in Big Basket, a
TATA ecnterprisc and India’s largest online grocery channel.
Highly motivated and rcsults-oriented sales professional with
14+ years if cxpericnce in the FMCG industry with a proven
track record of exceceding sales goals and building strong, long-
term client relationships. Skilled in building rapport, identifying
business nceds, and crafting solutions through compelling
prescentations and effective communication.
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