
CRITERION - 2 

TEACHING LEARNING AND EVALUATION

2.5.1

Mechanism of internal/ external assessment is transparent and the
grievance redressal system is time- bound and efficient

2.5. Evaluation Process and Reforms

“



CRITERION-II TEACHING - LEARNING AND EVALUATION

Question No. 2.5. Evaluation Process and Reforms

2.5.1. Mechanism of internal/ external assessment is
transparent and the grievance redressal system is
time- bound and efficient

Enclosed documents  Examination committee structure, objective,
SOP (diagrammatic representation)

 Minutes of meeting
 IA & Preparatory time table
 Room allotment sample
 Hall ticket sample
 Any answer script depicting change in marks

& remarks
 IA report
 Parents-Teacher meeting report
 IA auditing report
 UUCMS IA entry screen shot
 Final IA marks signed by students
 Grievances letter from university +

grievance box photo
 UUCMS grievance screen shot
 Examination committee report on grievances

addressed during the semester

NAAC Reassessment
2024



Mechanism of Internal assessment (Formative)

-→ Process -→

Circular & Time Table [ Students 
& Department) 

Q.Paper submission by Dept.

Conduct of Examination & 
Distribution of Answer Scripts

Formative 
Assessment

Internal 
Assessment - 1

Preparatory 
Examination

Handling discrepancy by 
Subject teacher / HoD after 

Paper distribution 

Entry of Final IA in Optra & 
Generation of IA report

Parents Teacher meeting & 
Mentoring Session

START

IA Auditing by 
Examination 
Committee

Display of IA 
marks in Notice 

Board

STOP

Uploading IA in 
UUCMS



Mechanism of External assessment (Summative)

Any Grievances

Grievances Redressal 
Committee 

Examination Committee 
(Liasson Officer)
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Minutes of Meeting samples 
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IA Time table 
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IA Time table 
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IA Time Table 
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Preparatory Time table 
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Preparatory Time table 
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Preparatory Time table 
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IA Marks Signed by Students Sample 

Sample1 –BCA (2018-21) 
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Sample 2–BCA (2019-22) 
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Sample 4 
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Examination Committee report on grievances addressed during the 

semester  

Grievances Samples  

The following are some of the key grievances faced by students recently: 

Case  1 

Student Name: Aishwarya R, BCOM 

Date: 24/06/2019 

Grievance: Requested for the 3rd, 4th, 5th & 6th Semester Marks Cards. 
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Status: Resolved by providing the marks cards. 
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Case 2 

Student Name: Rudresh Aradhya NU, BCOM 

Date: 19/01/2021 

Grievance: Marks cards for IV and VI Semesters (Sept 2020) not received. 
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Status: Resolved by providing the marks cards. 

 



SOUNDARYA INSTITUTE OF MANAGEMENT AND SCIENCE 
                         Soundarya Nagar, Sidedahalli Nagasandra Post 

                      Karnataka Bengakuru – 560073 
 

Case 3 

Student Name: Ajay Kumar G, BCOM 

Grievance: Did not receive the 4th Semester result, despite being in the 6th Semester. 
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Status: Resolved by issuing the 4th Semester result. 
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Case 4 

Student Name: Chandrashekar S, BBA-General 

Grievance: 3rd and 6th Semester Marks Cards not received. 
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Status: Resolved by issuing the marks cards. 
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Case 5 

Student Name: Bharath V, BCOM 

Grievance: II Semester results for all subjects not received. 
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Status: Resolved by issuing the results. 
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Case 6 

Student Name: Rachana KR, BCOM 

Grievance: Business Regulation Subject result for IV Semester not received. 
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Status: Resolved by providing the result 
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Case 7 : Wrong Bubbling of the UUCMS Registration Number: Some students have mistakenly 

bubbled the wrong registration number on their answer sheets, leading to potential discrepancies 

in their results 
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Resolved Status: 
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Case 8 : BA Student Result Issues: Several BA students have encountered problems with 

their results, which may involve discrepancies or incomplete entries, affecting their 

academic standing. 
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Acknowledgement for the above mentioned issue (One sample) 
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Case 9 : Student Name Correction: Errors in student names in official records have 

been reported, requiring corrections to ensure accurate documentation. 

Grievances addressed and Acknowledgement: 

Resolved Status:  
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